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TekSavvy is an equal opportunity employer committed to increasing diversity in our workforce. We welcome applications from 
qualified persons in underrepresented ethnic, racial and cultural groups and from people with disabilities. Our organization will, 
on request, provide accommodations for disabilities to support your participation in all aspects of our recruitment process. 

 

 
 

“COMMUNICATIONS/CONSUMER LAW SPECIALIST   
 
14-MONTH CONTRACT 
CHATHAM, ON; GATINEAU, QC; OR TORONTO, ON 

WHAT WE EXPECT OF YOU 

Act as a member of TekSavvy’s legal, regulatory, and public policy team, with a special focus on consumer agreements, but taking on 
other tasks related to TekSavvy’s and TekSavvy-affiliated companies’ legal, regulatory, government affairs, and public affairs tasks as 
they arise. Incorporate a strong pro-privacy, pro-security, and pro-consumer approach that stays on top of and injects best ethical 
practice into TekSavvy’s agreements and relationships with consumers and small business, who lack bargaining power. 

DUTIES & RESPONSIBILITES 

Reports to Chief Legal and Regulatory Officer 
Primary responsibilities will include the following: 

 Apply commercial and policy acumen, understanding of consumer rights, 
and ability to write clearly, concisely, and persuasively, in order to review, 
standardize, establish organizational guidelines for, and draft a full range 
of consumer and consumer-facing agreements, policies, 
communications, and internal policies, that relate to TekSavvy’s activities, 
particularly the provision of communications services. 

 Develop and maintain related procedure maps, knowledge systems, 
metrics, databases, etc., as required in order to improve and optimize 
those relationships. 

 Pro-actively spot and work with team to address key issues as they relate 
to TekSavvy’s consumer relationships, particularly issues raised by legal 
and regulatory bodies (statutory matters, court decisions, regulatory body 
policies and decisions). 

 Develop internal resources to build compliance strategies with internal 
teams and provide ongoing legal support to ensure compliance for 
TekSavvy’s marketing, product development, and service delivery. 

 Marketing support, contest review, and support for TekSavvy branding, 
including intellectual property matters. 

 Develop and maintain relationships with key internal and external 
stakeholders as they relate to those agreements, communications, and 
policies, including internal teams in Chatham and in Gatineau, and 
relevant functions at appropriate bodies (CRTC, CCTS, etc). 

 Participate and advocate for TekSavvy before judicial, administrative 
(regulatory), and co-regulatory bodies as required in support of these 
goals, always in coordination with the team. 

 Foster an environment of continuous learning, collaboration, and 
development for team members. 

 Lead special legal and regulatory projects to be identified by your 
supervisor as required. 

 Champion and advocate for TekSavvy, in a manner aligned with the 
company’s approach and objectives. 

PREFERRED SKILLS & EXPERIENCE 

 Strong curiosity, drive, and humility. 

 Admitted to practice law in at least one jurisdiction, 
and eligible for admission in a Canadian province. 

 At least two years of solid in-house or law firm 
experience. 

 Demonstrable hands-on work drafting or litigating 
consumer agreements, commercial agreements, or 
both, preferably in a regulated industry. 

 A passion for cutting through jargon to create clear, 
common-sense, easy-to-understand agreements. 

 No-nonsense team player driven to work 
collaboratively and independently to support 
colleagues and align department strategy with 
company DNA. 

 Diligent, respectful, and strategic, with a bent for 
thinking two steps ahead and explaining how you 
got there. 

 Deep understanding of how Canadian contract and 
consumer law function in a complex regulated 
context. 

 Able to focus on the “why” to reconcile disparate 
points of view to contribute to team goals. 

 

ABOUT US 

TekSavvy prides itself on fighting for a fair playing 
field, protecting consumers’ rights online, and bringing 
Canadians the right options without artificial limits.  
We are proudly Canadian, customer satisfaction is our 
priority, and we strive to create a positive environment 
for our employees.   

  

  

 

 
See why we were designated a 2016 Canadian 

Telecommunications Employer of Choice! 
Customer Service Profession Network 
Customer Service Centre of The Year. 

We were named NOW Magazine’s Best of 
Toronto, in the ISP category, for 2012 

through 2016. 
 


